
T o b a c c o - F r e e  C a m p u s  To o l k i t
Provided by the Arkansas Tobacco Prevention and Cessation Program



On August 1, 2010, a new Arkansas law will make it illegal to smoke on all state-supported 

college and university campuses.  The Arkansas Clean Air On Campus Act of 2009 places Arkansas in a 

unique position to take national leadership in providing healthy environments for learning. The Arkansas 

Department of Health Tobacco Prevention and Cessation Program welcomes the opportunity to partner 

with you and offer its assistance to help your campus adjust to the upcoming changes.

This kit is a tool to help answer your questions, give you ideas for enforcement, and prepare students, 

faculty, staff and visitors for the new legislation.  Enclosed in this kit you will find:

The formal language of the Clean Air On Campus Act of 2009•	
The American College Health Association’s position statement on tobacco on college and •	
university campuses

Two sample policies for your school to use as a template, including smoke-free and tobacco-•	
free policies

Case studies of how other facilities have successfully enforced smoke-free and tobacco-free •	
policies

Creative ideas for enforcing a policy at your school•	
Information about a statewide cessation resource: The Arkansas Tobacco Quitline•	
A sample Quitline brochure available for order•	
Other quitting resources, including information on how to start a cessation class on your campus•	
Arkansas’ progress toward reducing exposure to secondhand smoke•	
Instructions for how to build a “Click-to-Call” feature into your school’s Web site, allowing •	
students to connect directly to the Quitline while online

Samples of posters to hang in your campus buildings, designating them as tobacco-free•	
Samples of inserts to put in enrollment materials for freshmen or in textbook store bags•	
Recommended verbiage for permanent outdoor signage•	
A survey for you to complete and return evaluating the kit•	
A CD containing art files for the posters and inserts so you can print the materials for use•	

Thank you for your time and feedback to ensure a seamless effective date for this new state law.  We look 

forward to hearing your comments. 
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The following are sample policies to use as a guide 
for your school’s new policy. 

The first is a sample of a smoke-free policy, which will ensure your school 
is in line with the new state law. The second is a sample of a tobacco-free 
policy, which further protects your students from the harms of tobacco. The 
Arkansas Tobacco Prevention and Cessation Program strongly recommends 
implementing a comprehensive tobacco-free policy to be inclusive of all 
forms of tobacco.
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The ABC University is committed to providing a healthy, comfortable and productive 

environment for the students, faculty and staff of this campus. The Arkansas Clean Air on 

Campus Act of 2009 (Act 734) requires our buildings and campus to be smoke-free by August 1, 

2010. This University recognizes its social responsibility to protect the health of students and 

staff by providing smoke-free environments. 

In order to provide a healthy working and learning environment for students, faculty and staff, ABC 

University is proud to be a smoke-free campus effective August 1, 2010. 

Smoking is prohibited on all university grounds; ABC University-owned or leased properties, 1.	
and campus-owned, leased or rented vehicles. This includes but is not limited to all university 

sidewalks, parking lots, landscaped areas and recreational areas; at lectures, conferences, meetings 

and social/cultural events held on University property; in vehicles owned and/or operated by the 

ABC University. Smoking is also prohibited in the interior of all buildings, university residences, 

including dormitories, fraternity and sorority houses located on the university property.

Smoking materials must be extinguished and disposed of prior to entering ABC University property 2.	
or exiting your vehicle.  Improper disposal includes but is not limited to: 

Littering (i.e., discarded cigarette butts, throwing cigarette butts out of windows)a.	
Anything that creates fire hazardsb.	

This policy applies to all faculty, staff, students, clients, contractors and visitors. The policy is in 3.	
effect twenty-four hours a day, seven days a week. 

For the purposes of this policy, smoking is defined as inhaling, exhaling, burning or carrying 4.	
any lighted tobacco product including, but not limited to, cigarettes (clove, bidis, kreteks), 

e-cigarettes, cigars, cigarillos, pipes and hookah-smoked products. 

The sale of tobacco products or tobacco-related merchandise (including items that display tobacco 5.	
company logos) is prohibited in and on all university property and at university-sponsored events, 

regardless of the vendor. 
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The free distribution or sampling of tobacco products and associated products is prohibited on all 6.	
university-owned or leased property and at the University-sponsored events, regardless of the venue.  

Tobacco industry and related company sponsorship of campus events, including athletic events and 7.	
athletes, is prohibited. 

 ABC University does not accept any direct or indirect funding, gifts or anything else of value from 8.	
tobacco companies. 

Campus officials, staff or other persons representing the campus including campus organizations 9.	
shall not accept money or gifts; or enter into any arrangement, association or partnership with 

representatives of tobacco companies, including:

Sponsorship of campus events by organizations that promote tobacco use and/or a.	
allowing them to distribute free, reduced price or fully priced tobacco products  

(shirts, hats, etc.) on campus. 

All tobacco advertising, such as billboards and signs in sports stadiums owned and b.	
operated by ABC University. 

Companies that manufacture or sell tobacco products are excluded from participating in campus 10.	
career fairs or other vocational or recruitment activities. 

All tobacco promotion, advertising, marketing and distribution are prohibited in and on ABC 11.	
University property including University-run publications and athletic facilities owned or operated 

by the university. 

ABC University shall divest itself of all tobacco industry investments by [date] and in the future 12.	
shall not invest any university funds in any tobacco-related business.
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ABC University will provide cessation resource information, including the Arkansas Department of 13.	
Health Free Tobacco Quitline number 1-800-QUIT-NOW.

Tobacco treatment programs should be publicized regularly in student and staff a.	
publications, posted in residence halls and academic buildings, through Student 

Services, Student Health Center and through other appropriate means. 

Implementation and compliance14.	

A campus committee shall develop a plan for communicating the policy with students, •	
staff, faculty and visitors. 

This policy shall be included in the student, staff and faculty handbooks, new •	
employee and student orientation programs, in admissions application materials 

and other campus documents where appropriate. The university shall provide a 

comprehensive marketing and signage effort to ensure that all university visitors, 

vendors, guests and other people arriving on property owned or leased by the 

institution are aware of the tobacco policy. 

Smoking waste management products such as ashtrays shall be removed.•	

Violators of the policy shall be issued a verbal reminder of the policy. If the offense •	
continues, a second verbal warning will be issued.  If this warning is ignored, a penalty 

will be issued. A campus telephone number and e-mail address will be promoted to 

report violations. 

Housing and Residential Life is responsible for compliance in campus student •	
residences, per the ABC University Student Handbook, regarding violation of policies 

and procedures as stated in the [name of publication or equivalent]. 

This policy was adopted by [entity] on [date].
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XYZ University acknowledges and supports the findings of the Surgeon General that tobacco 

use in any form, active and passive, is a significant health hazard. The XYZ University further 

recognizes that environmental tobacco smoke has been classified as a Class-A carcinogen.  In light of 

these health risks, and in support of a safe and healthy learning and working environment, the XYZ University 

has set the following 100 percent tobacco-free campus policy to be implemented on August 1, 2010. 

Smoking or use of other tobacco products is prohibited on all University grounds; XYZ University-1.	
owned or leased properties, and campus-owned, leased or rented vehicles. This includes but is 

not limited to all university sidewalks, parking lots, landscaped areas and recreational areas; at 

lectures, conferences, meetings and social and cultural events held on school property or school 

grounds of XYZ University. Smoking is also prohibited in the interior of all buildings, university 

residences, including dormitories, fraternity and sorority houses located on the university property, 

and vehicles owned or operated by the XYZ University. 

Smoking materials must be extinguished and disposed of prior to entering XYZ University or exiting 2.	
your vehicle.  Improper disposal includes but is not limited to: 

Spitting smokeless tobacco producta.	
Littering (i.e., discarded cigarette butts, throwing cigarette butts out of windows)b.	
Anything that creates fire hazardsc.	

This policy applies to all faculty, staff, students, clients, contractors and visitors. The policy is in 3.	
effect during and after campus hours. 

For the purposes of this policy, tobacco is defined to include any lighted or unlighted cigarette  4.	
(clove, bidis, kreteks), e-cigarettes, cigars, cigarillos, pipes, hookah products; and any other 

smoking product; and any smokeless, spit or spitless, dissolvable, or inhaled  tobacco products, 

including but not limited to dip, chew, snuff or snus, in any form (orbs, sticks, strips, pellet, etc.). 
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The sale of tobacco products or tobacco-related merchandise (including items that display tobacco5.	  

company logos) is prohibited in and on all university property and at all university-sponsored 

events, regardless of the vendor. 

The free distribution or sampling of tobacco products and associated products is prohibited on all 6.	
university-owned or leased property and at the University-sponsored events, regardless of the venue.  

Tobacco industry and related company sponsorship of campus events, including athletic events and 7.	
athletes, is prohibited. 

XYZ University does not accept any direct or indirect funding, gifts or anything else of value from 8.	
tobacco companies. 

Campus officials, staff or other persons representing the campus including campus organizations 9.	
shall not accept money or gifts or enter into any arrangement, association or partnership with 

representatives of tobacco companies, including:

Sponsorship of campus events by organizations that promote tobacco use and/or a.	
allowing them to distribute free, reduced price or fully priced tobacco products  

(shirts, hats, etc) on campus. 

All tobacco advertising, such as billboards and signs in sports stadiums owned and b.	
operated by XYZ University. 

Companies that manufacture or sell tobacco products are excluded from participating in campus 10.	
career fairs or other vocational or recruitment activities. 

All tobacco promotion, advertising, marketing and distribution are prohibited in and on XYZ 11.	
University campus property including university-run publications and athletic facilities owned or 

operated by the XYZ University. 

XYZ University shall divest itself of all tobacco industry investments by [date] and in the future shall 12.	
not invest any university funds in any tobacco-related business.
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XYZ University will provide cessation resources information, including the Arkansas Department of 13.	
Health Free Tobacco Quitline number 1-800-QUIT-NOW.

Tobacco treatment programs should be publicized regularly in student and staff a.	
publications, posted in residence halls and academic buildings, through Student 

Services, Student Health Center and through other appropriate means. 

Implementation and compliance14.	

A campus committee shall develop a plan for communicating the policy with students, •	
staff, faculty and visitors. 

This policy shall be included in the student, staff and faculty handbooks, new •	
employee and student orientation programs, in admissions application materials 

and other campus documents where appropriate. The university shall provide a 

comprehensive marketing and signage effort to ensure that all university visitors, 

vendors, guests and other people arriving on property owned or leased by the 

institution are aware of the tobacco policy. 

Tobacco waste management products such as ashtrays, snus trays, and spittoons shall •	
be removed.

Violators of the policy shall be issued a verbal reminder of the policy. If the offense •	
continues, a second verbal warning will be issued.  If this warning is ignored, a penalty 

will be issued. A campus telephone number and e-mail address will be promoted to 

report violations. 

Housing and Residential Life is responsible for compliance in campus student •	
residences, per the XYZ University Student Handbook, violation of policies and 

procedures as stated in the [name of publication or equivalent]. 

All students, faculty and staff share in the responsibility for adhering to and enforcing •	
the policy. 

This policy was adopted by [entity] on [date]. 
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University Summary:

The University of Arkansas at Fayetteville has a student enrollment of over 19,800 and has approximately 

3,000 employees.  With degrees ranging from international business and architecture to agriculture, 

food and life sciences, it is one of the state’s most well respected higher education institutions and home 

to the beloved Arkansas Razorbacks.

How the Policy Came to Be:

Following the passage of the Arkansas Clean Indoor Air Act in 2006, the University of Arkansas began 

exploring ways to further provide a safe, healthy environment for learning and to improve the health of 

its campus community and visitors.  In fall 2006, the chancellor and his leadership team began to explore 

the use and impact of tobacco on the university.  In May 2007, the university announced it would become 

tobacco-free on July 1, 2008.  With 14 months to prepare the campus, an education campaign called 

“FRESH” was launched.  The campaign included meetings with campus governance groups, as well as 

campus-wide meetings.  Signage, campus announcements and online information helped reinforce the 

FRESH campaign.

Putting It Into Action:

On July 1, 2008, all containers for tobacco use trash were removed and building signage was launched.  

Employees and returning students were diligent in complying with the new policy, some using 

on-campus or community tobacco cessation services to break their habit.  With a policy based on 

cooperation, students, faculty and staff handed out cards reminding users to abstain from tobacco use 

on campus.  They also helped monitor and report on areas where tobacco use continued to take place.  

University leadership predicted that total compliance would take up to five or six years.

However, about six months into the process, complaints increased about tobacco use around select 

residence halls and in high traffic areas of the campus.  In response, the campus leadership convened 

another committee to increase signage, marketing and communication about the policy.  The committee 
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used students in marketing classes and peer education classes to help spread the message. With the 

passage of the Arkansas Clean Air on Campus Act of 2009, which is scheduled to take effect August 

1, 2010, the University of Arkansas launched a 16-month effort to inform the campus of the new 

law’s penalty: fines between $100 and $500.  Efforts also emphasize continued compliance with the 

university’s current policy.  The University of Arkansas continues to support tobacco cessation through its 

student health services, employee support services and increase health insurance benefits for cessation.

For more information, contact Mary Alice Serafini, Assistant Vice Provost for Student Affairs and 

Executive Director of the Pat Walker Health Center at the University of Arkansas at Fayetteville.

523 North Garland Avenue

Fayetteville, AR 72701

(479) 575-4077
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College Summary:

North Arkansas College is a comprehensive, public two-year college located in Harrison, Arkansas.  It 

provides educational opportunities and economic and community development to its service area of 

northern Arkansas, which includes Boone, Carroll, Marion, Searcy, Newton and Madison counties.   

North Arkansas College has an annual student enrollment of 4,000 and has nearly 200 employees.

How the Policy Came to Be:

North Arkansas College enlisted the help of Ozarks Technical College in Springfield, Missouri to learn 

from their success adopting a smoke-free policy.  Their consultation provided guidance for a smooth 

transition and inspired North Arkansas College to become a tobacco-free campus.  The new policy took 

effect on October 1, 2005.

Putting It Into Action:

North Arkansas College focused on key tactics to enforce its tobacco-free policy.  It worked through a 

partnership with the Boone County Tobacco Education Program, a local tobacco control coalition, to guide 

the efforts, and it established multiple resource stations to provide educational information about the 

policy.  Tobacco control coalitions can be found throughout the state of Arkansas, and there is likely a 

coalition near most Arkansas colleges and universities.  

Campus signage was used to raise awareness of the tobacco-free policy.  Its efforts encouraged quitting 

tobacco, not simply abstaining from use while on campus, by promoting tobacco cessation resources 

through posters and the college Web site.

The college included the tobacco-free policy in the student handbook and created pocket-sized policy 

cards to distribute to staff and students.  The cards were also made available at campus resource areas 

and were used during one-on-one enforcement with those found violating the policy.
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Since 2005, the combination of these efforts – from education and information to community support 

and awareness of cessation resources – have proved successful, and the college has found that no 

additional enforcement is necessary at this time.

For more information, contact Hollie Pierce, Program Coordinator of the North Arkansas Partnership for 

Health Education at North Arkansas College.

301 North Main Street, Suite 304

Harrison, AR 72601

(870) 391-3523
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University Summary:

The University of Arkansas at Pine Bluff has a student enrollment of over 3,792 and has approximately 

640 employees.  It is one of five universities in the University of Arkansas system and has a diverse 

student body.  UAPB is an 1890 Land-grant institution and is home to the Minority Initiative Sub-

recipient Grant Office (MISRGO), whose mission is to change society’s norms regarding tobacco use and 

educate Arkansans about its dangers, specifically among minorities.

How the Policy Came to Be:

In 2007, UAPB MISRGO and the Coalition for a Tobacco-free Arkansas presented a resolution to Chancellor 

Lawrence A. Davis, Jr. to make the UAPB campus tobacco-free.  The groups stressed the importance 

of a policy that encompassed all forms of tobacco.  Although smoke-free policies reduce exposure to 

secondhand smoke, other forms of tobacco are dangerous and potentially deadly to users as well.  In 

order to best protect students, faculty, staff and visitors from the harms of tobacco, the campus-wide 

policy should not be limited to smoking.  By September 2007, the tobacco-free campus resolution was 

signed by all partners.

Putting It Into Action:

UAPB took a three-pronged approach to enforcing its tobacco-free policy.  The approach placed 

equal importance on education and information, environmental change, and community support and 

involvement.

By working through its MISRGO program, UAPB strengthened its tobacco prevention and cessation 

message among the faculty, staff, students and visitors.  The MISRGO office provided pamphlets and 

campus-wide workshops on tobacco prevention.  Its workshops also provided more in-depth information 

about the campus’ new tobacco-free policy.
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UAPB placed temporary signage on campus to raise awareness of the new policy, and permanent 

signage is now in place as well.  It removed all tobacco litter receptacles to discourage tobacco use.  

These environmental changes can be pivotal for successful enforcement, especially for campus visitors 

and new students.

Finally, UAPB uses campus security, its MISRGO program and the Office of Planning, Institutional 

Research and Public Information to provide campus-wide support and reinforcement. 

For more information, contact Marian Evans, Program Coordinator of the Minority Initiative Sub-

Recipient Grant Office at the University of Arkansas at Pine Bluff.

1200 North University Drive, Slot 4902

Pine Bluff, AR 71601

(870) 575-8923
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Have an implementation plan.  Sit down with key parties at your school to develop an implementation 

plan.  Plans often include a timeline, alliances, identification of challenges, a communication strategy, 

signage and a strategy for enforcement.  Involve as many parties as possible in the planning process, 

especially those who use tobacco products and will be affected by the policy.  Full administrative support 

of the plan and the policy is essential.

Form an advocacy group.  This group of students would actively support the campus’ tobacco-free 

policy by writing letters to the editor, passing out information about quitting resources and gently 

reminding peers of the policy when they see them starting to light up.

Enlist the help of your faculty and staff.  All school employees need to be made aware of the policy 

and asked for help to enforce it.  Consider having a faculty monitor schedule, where all employees are 

included in the rotation.  Make sure your staff is trained how to handle violators.

Form alliances and partnerships.  You may not realize it, but your school has a number of groups to 

help support tobacco-free efforts.  Consider partnerships with sports teams, sororities and fraternities, 

health professions student organizations, student government, community tobacco control organizations 

and programs offered through the Office of Health Education and Promotion.

Remove the ashtrays from your campus.  Seeing ashtrays around campus could trigger a smoker’s 

craving, and eliminating them reinforces that smoking is not allowed on the premises.

Work the policy into the classroom.  There are a variety of ways the new policy can be incorporated 

in classrooms.  Make the new policy the subject of art contests, writing contests, reporting classes, etc.  

Have students develop campaigns supporting the tobacco-free policy as part of advertising and public 

relations classes.  Encourage your professors to work tobacco-free discussions into class curriculum.

E n f o r c e  Yo u r  To b a c c o - f r e e  P o l i c y:  G e t  C r e at i v e
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Implement consequences.  If there is no reprimand for violating the policy, students will be more prone 

to ignore it.  Under the state law, violators will be fined between $100 and $500, but you may want to 

discuss with key faculty and staff other consequences for those who violate the policy at your school.  

Some campuses have used community service and campus clean up as a penalty.  

Post signage.  Students, visitors, staff and faculty need to see reminders around campus to reinforce 

the tobacco-free policy.  Use the sample poster included in this kit to hang in your classroom buildings, 

student unions, workout facilities, dorms and all other appropriate buildings.  It is also recommended to 

install or update permanent outdoor signage around campus.

Offer quitting resources.  Tobacco cessation programs and nicotine replacement therapy medications 

should be promoted with the tobacco ban.  You can start cessation programs on your campus or publicize 

existing community or statewide programs, such as the Arkansas Tobacco Quitline at 1-800-QUIT-NOW.  

Staff should be educated on the health effects of secondhand smoke and identifying, referring and 

treating tobacco users.

Be supportive.  Remember that tobacco use is a real addiction.  It’s not easy to break the grips of 

nicotine.  In your communication with tobacco users, be non-threatening, caring and sympathetic but 

also firm about abiding by the school’s policy.

Cover all your bases.  Make sure you have considered all audiences who need to be informed and all 

appropriate places to reach them.

Whom to Educate

Students

Visitors

Campus police

Residential advisors

President/chancellor
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Department heads

Community organizations

Athletic coaches

College deans

Health services staff

Grounds and facility staff

Environmental health and safety officers

Governing boards (system and campus)

All other faculty and staff

Where to Educate

Residential halls

Enrollment materials

Sidewalk chalking

College catalogue

Chalkboards

Dining halls

Campus events

Classroom buildings

Campus newspaper

Student e-mail accounts

Campus Web site

Student unions

Libraries

Health and wellness facilities

E n f o r c e  Yo u r  To b a c c o - f r e e  P o l i c y:  G e t  C r e at i v e
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The Arkansas Tobacco Quitline is your direct line to help.  It is a free resource available to help 

Arkansas tobacco users quit.  The Quitline can be reached by calling 1-800-QUIT-NOW, and tobacco 

users can enroll by phone, Internet or fax.

The Quitline uses a combination of motivational counseling with a trained Quit Coach® and nicotine 

replacement therapy medications such as patches and lozenges to help tobacco users fight their 

addiction.  Quit Coaches are professionally trained to help tobacco users:

Prepare to quit•	
Choose a quit day•	
Change their routines•	
Cope with withdrawal•	
Fight slips and relapses•	

In addition to unlimited Web coaching and personalized phone sessions, callers will also receive free quit 

guides and their choice of free medications mailed directly to their homes, while supplies last.

The Quitline offers a specialized program for tobacco users who are pregnant.  They receive 

up to 10 calls with relapse prevention sensitivity.  The first five or six calls will be completed within 60 

to 90 days of enrollment.  One call will be delivered 30 days prior to the planned due date.  At least two 

postpartum contacts will be made.

Quitline coaching services are available to 16- and 17-year-olds. However, tobacco users must be 

18 or older to qualify for the free medications.

The Arkansas Tobacco Quitline is funded by Tobacco Settlement Proceeds through the Arkansas Tobacco 

Prevention and Cessation Program but is operated by Free & Clear, Inc.  The Quitline is available seven 

days a week from 7 a.m. to 2 a.m.  Services are available in English, Spanish, Marshallese and more than 

160 other languages.

To request brochures about the Arkansas Tobacco Quitline for your campus, contact the Arkansas Tobacco 

Prevention and Cessation Program at (501) 663-2953.  A sample brochure can be seen on the next page.

T h e  A r k a n s as  T o b a c c o  Q u i t l i n e
1 - 8 0 0 - QUI   T - NOW 
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In addition to calling the Arkansas Tobacco Quitline, there are a variety of other cessation resources:

BecomeAnEx.org: EX® is an innovative online cessation tool provided by the American Legacy 

Foundation.  The program encourages smokers to approach quitting smoking as “re-learning life without 

cigarettes.”  The Web site, becomeanex.org, features action-oriented tools and information to help 

smokers prepare for quitting.  The site offers a virtual community where smokers can share stories and 

best practices about their quit attempts.  It also allows them to develop a personalized quit plan.

Freedom from Smoking Online: Freedom From Smoking® Online or FFS Online is a program specifically 

designed for adults who want to quit smoking.  It is an adaptation of the American Lung Association’s 

gold standard group clinic that has helped thousands of smokers to quit for good. 

FFS Online does not begin with quitting.  The program takes you through several lessons first, ensuring 

that solid information about preparing to quit is given before Quit Day.  Users can progress through the 

lessons and modules until completion of the entire program.  The FFS Online can be accessed day or 

night, seven days a week on any schedule you choose. 

Fax Referral Program:  The Fax Referral Program is a way for health care providers to help their 

patients quit tobacco.  Health care providers link their patients to the Arkansas Tobacco Quitline through 

these simple steps: 

Health care providers should ask all patients about their tobacco use.•	
If the tobacco user is ready to quit, patients then consent to have the Quitline contact them via •	
the HIPAA compliant Referral Form.

The health care provider faxes the Referral Form to the Quitline.•	
The Quitline then calls the tobacco user during their best time, and an expert Quit Coach works •	
with the patient to create a tailored quit plan and provides referrals to local cessation programs 

and/or health insurance benefits.

HIPAA covered providers are given feedback on services that were received.•	

To download the Fax Referral Form, go to stampoutsmoking.com, or request a packet by calling the 

Arkansas Tobacco Prevention and Cessation Program at (501) 661-2953. 

Oth   e r  R e s o u r c e s  F o r  Q u i tt  i n g  T o b a c c o  U s e
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Face-to-Face: American Cancer Society’s Freshstart Smoking Cessation Program provides information on 

how to start your own cessation classes.  Get started with the steps below.

STEP ONE

Visit www.acsworkplacesolutions.com/freshstarttraining.asp to download all training materials, 

including the voice-recorded presentation, How Freshstart Works, Freshstart Training.htm.

STEP TWO

To complete the self study module, you are required to listen to the voice-recorded PowerPoint 

presentation titled How Freshstart Works, Freshstart Training.htm. The recorded presentation is 

broken down into two parts and takes about three hours:

Part One: Overview of tobacco.

Part Two: Thorough description of the Freshstart Program including how to implement within 

your organization.

Throughout How Freshstart Works, you will be asked to review specific pages of the Facilitator 

Manual, the Participant Manual, and the Freshstart reporting materials. Therefore, each 

manual and reporting document should be downloaded from www.acsworkplacesolutions.com/

freshstarttraining.asp and be readily available as you listen to the presentation.

STEP THREE

Upon completion of the Freshstart Self Study program, you are required to complete and submit the 

Freshstart Facilitator Program Completion Form to acsworkplacesolutions@cancer.org. Upon receipt of 

the form, you will be e-mailed a Freshstart Certificate of Completion within three to five business days.

Oth   e r  R e s o u r c e s  F o r  Q u i tt  i n g  T o b a c c o  U s e
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Book orders (found on the online bookstore www.cancer.org/docroot/PUB/PUB_0.asp?category=8) 

will not be processed until the American Cancer Society is notified of the completion of this self study 

module and you receive your certificate.

STEP FOUR

To order hard copies of the Freshstart Brochure, Administrator’s Guide, Facilitator Manual, and 

Participant Manual (required for implementation of the Freshstart program), please visit our online 

bookstore

www.cancer.org/docroot/PUB/PUB_0.asp?category=8. To support our smoke-free initiatives across 

the country, these materials are currently free of charge (quantity is limited).

Additional Materials

There are two PowerPoint presentations available for download at www.acsworkplacesolutions.com/

freshstarttraining.asp. These presentations should be used in the following manner:

1. Freshstart Facilitator: Completing the Freshstart Facilitator training enables you to train 

others to become a Freshstart Facilitator. This presentation should be used to train others to 

become Freshstart Facilitators. 

2. Freshstart - Four Sessions: This presentation is provided to you as a training resource when 

implementing the Freshstart program on your campus.

Questions about the Freshstart self study module should be submitted to acsworkplacesolutions@

cancer.org. Or contact Oluwakemi Talabi at the Arkansas Tobacco Prevention and Cessation Program 

to facilitate training of key personnel to provide on-campus cessation classes. She can be reached at 

(501) 280-4825.

Oth   e r  R e s o u r c e s  F o r  Q u i tt  i n g  T o b a c c o  U s e
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Kick the Nic!:

This is a 12-Week Stop-Smoking Program offered by QualChoice, one of Arkansas’ affordable healthcare 

insurance providers. This program is only available to qualified QualChoice members. The following steps 

help QualChoice qualified members get started on the road to becoming tobacco-free.

GETTING STARTED

Contact a QualCare Health Coach at 1-888-795-6810 to enroll. Your QCare Health Coach will 	1.	
	 determine your readiness to quit smoking and assist you in setting up an action plan.

Once enrolled, your QCare Health Coach will mail you a Kick the Nic! voucher. The voucher 	2.	
	 must be submitted to your primary care physician’s office as it instructs the doctor’s office 	

	 on the correct billing procedures to use in order to receive appropriate reimbursement 		

	 from QualChoice.

Schedule a visit with your primary care physician, and take your Kick the Nic! voucher. 		3.	
	 If your physician prescribes Varenicline (Chantix), the voucher will allow you to receive 	

	 this medication with no out of pocket expense during the course of the 12-week stop-		

	 smoking program.	

For more information, visit QualChoice.com.

oth  e r  r e s o u r c e s  f o r  q u i tt  i n g  t o b a c c o  u s e
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In recent years, Arkansas has made great progress reducing exposure to secondhand smoke. 

In 2006, Arkansas passed the Clean Indoor Air Act (CIAA), which prohibits smoking in all workplaces and 

public places. That same year, Arkansas also passed Act 13, which makes it illegal to smoke in a vehicle 

with a child under the age of six and weighing less than 60 pounds.

Legislation like CIAA and Act 13 have led to greater protection from the harmful chemicals 

found in cigarette smoke:

Exposure to secondhand smoke in vehicles fell from 30.1 percent in 2002 to 23.0 percent in •	
2008.

The percentage of adults who reported exposure to secondhand smoke in the home has •	
decreased from 28.2 percent in 2002 to 17.2 percent in 2008.

With the passage of the Arkansas Clean Air On Campus Act of 2009, involuntary exposure to secondhand 

smoke will continue to fall.

The Centers for Disease Control and Prevention provide these facts about secondhand smoke:

Secondhand smoke contains at least 250 chemicals known to be toxic, including more 	•	
	 than 50 that can cause cancer.

Exposure causes heart disease and lung cancer in nonsmoking adults.•	

Nonsmokers who are exposed to secondhand smoke at home or work increase their 	•	
	 heart disease risk by 25 to 30 percent and their lung cancer risk by 20 to 30 percent.

Breathing secondhand smoke has immediate harmful effects on the cardiovascular 	•	
	 system that can increase the risk of heart attack.  People who already have heart 		

	 disease are at especially high risk.

Secondhand smoke exposure causes respiratory symptoms in children and slows their 	•	
	 lung growth.

Secondhand smoke causes sudden infant death syndrome (SIDS), acute respiratory 	•	
	 infections, ear problems and more frequent and severe asthma attack in children.

There is no risk-free level of secondhand smoke exposure. Even brief exposure can be 	•	
	 dangerous.

P r o g r e s s  R e d u c i n g  Ex  p o s u r e  to  S e c o n d h a n d  S m o k e  i n  A r k a n s as
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Placing Click to Call on your web site

Click to Call is a button that resides on a Web site that initiates a telephone call to the Arkansas 

Tobacco Quitline, which is operated by Free & Clear. How can placing a Click to Call button help you 

promote the Quitline?

Increase enrollment by providing an easy way for participants to connect via phone•	

Increase program efficiency by making it easy for participants to contact their Quit Coach™ for •	
any reason – whether they’re dealing with a craving, have a question about medication or just 

want to talk about quitting

Your Web pages will become the link between the participant and the Quit Coach

Click to Call calls are handled just like a normal inbound phone call to the Quitline•	

Use the standard button provided in the code•	

The button will support a custom phone number, the national Quitline number  •	
(1-800-QUIT-NOW)

Place the button on one or multiple Web pages, on an Internet or intranet site•	

How does Click to Call work from the participant’s experience?

A participant simply:

clicks the button on the Web page1)	

enters the phone number of the telephone where they want to talk2)	

clicks “submit”3)	

Their phone will ring immediately, and the participant is connected with the Arkansas Tobacco Quitline.  

c l i c k  to  c a l l  i n s t r u c t i o n s
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Speak with a
Quit Coach now!

CLICK TO CALL



What do I need to do to get the button on my site?

Use the enclosed code to place the button on your site 1.	

Your Web developer uses the code to place the Click to Call feature on your Web site2.	

The code needs to be implemented by someone familiar with HTML code and the code of the Web pages 

where the Click to Call button will be placed.

Source Code For Use

Place the following code between the <HEAD> and </HEAD> tags of your Web page. 

If you are putting multiple buttons on a single page, include this top section of code once per page. 

  
<script type=”text/javascript” src=”http://as00.estara.com/as/InitiateCall2.

php?accountid=200106285895”></ <http://as00.estara.com/as/InitiateCall2.

php?accountid=200106285895> <http://as00.estara.com/as/InitiateCall2.

php?accountid=200106285895> script> 

 

Place the following code where the Click to Call feature is desired. 

 
<a href=”javascript:webVoicePop(‘Template=375075’,’var1=Arkansas Tobacco Quitline’,’var3=ClientWeb’,’v

ar4=’ + navigator.appVersion);”><img src=”http://www.freeclear.com/_images/Click2Call/click-to-call.

gif” <http://www.freeclear.com/_images/Click2Call/click-to-call.gif%22>  [^ <http://www.freeclear.

com/_images/Click2Call/click-to-call.gif%22> ] border=”0” alt=”Click to Call” /></a> 

Note : Implementation of Click to Call involves working with source code. Free & Clear will 

support the implementation of the Click to Call button on your Web site(s) if the code is 

implemented exactly as delivered and specified.  If the source code is altered on your 

site, you will be responsible for any issues that arise.

c l i c k  to  c a l l  i n s t r u c t i o n s
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p o s t e r

4
Sample Poster
Actual size : 17”w x 18”h
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4
Sample Insert
Actual size : 4”w x 9”h
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Tobacco Free
Campus

Tobacco Free
Campus

Smoking and 
use of  
tobacco 
products are 
prohibited on 
this campus

Smoking and 
use of  
tobacco 
products are 
prohibited on 
this campus

Tobacco Free
Campus

Smoking and use of  
tobacco products are 
prohibited on this campus

Automibile
entrance sign

Pedestrian
entrance sign

Wall-mounted sign
(e.g., for parking decks)

Tobacco-Free Facility
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WELCOME
All
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and Grounds are 
Designated as 
Tobacco Free 

Zones.

ALL TOBACCO
PRODUCTS

PROHIBITED

WE APPRECIATE 
YOUR COOPERATION

No Smoking On
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Penalties Apply

All Tobacco Products
Prohibited on 
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Penalities apply
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Handouts for smokers who breach the tobacco-free policy:
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Welcome to our
tobacco-free [legal entity]
Please support our policy at

www...................or on noticeboards
(On other side of card add quit line or quit smoking tips).

WELCOME
All

Campus Buildings 
and Grounds are 
Designated as 
Tobacco Free 

Zones.

WELCOME
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Tobacco Free 

Zones.

ALL TOBACCO
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WE APPRECIATE 
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No Smoking On
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Penalties Apply

All Tobacco Products
Prohibited On

 Campus
Penalties Apply
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BIENVENIDO A 
NUESTRA ESCUELA 
LIBRE DE TABACO

El reglamento escolar prohibe el uso de 
productos de tabaco.  

A toda persona. En todas partes.  
En todo momento.   

Gracias por su cooperación.      

 

WELCOME TO OUR
TOBACCO FREE SCHOOL!

School policy prohibits the use of tobacco products: 
Everywhere. By everyone. At all times.

Thank you for your cooperation.
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to b a c c o - f r e e  p o l i c y  k i t  f e e d b a c k

School Name: ___________________________________________________________________

School Address: _________________________________________________________________

City: ________________________________________ State: ________ Zip: ________________

Contact Name: __________________________________________________________________

Title: _________________________________________________________________________

Phone: ____________________________ E-mail: _____________________________________

Does the smoke-free campus law cover your school?  __ Yes __ No __ Unsure

Do you plan to implement a smoke-free or tobacco-free policy? _______________

If your campus is covered by the state law, how do you plan to enforce your school’s policy?

______________________________________________________________________________

______________________________________________________________________________

_______________________________________________________________________________ 4
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Please complete the form below and return to:
Arkansas Tobacco Prevention and Cessation

Attention: Jessica Smith-Ellis
4815 W. Markham St., Slot 3

Little Rock, AR 72205
Fax: (501) 280-4040

E-mail: Jessica.Smith-Ellis@arkansas.gov



to b a c c o - f r e e  p o l i c y  k i t  f e e d b a c k

Will the contents of this kit help with implementation? Which elements? 

______________________________________________________________________________________

______________________________________________________________________________________

Did the kit give you new ideas for enforcement?     __ Yes __ No

If the smoke-free campus law does not cover your campus, are you considering implementing 
a smoke-free or tobacco-free policy at your school?     __ Yes __ No

If yes, which one? _________________

If no, what is preventing you from implementing a tobacco-free policy? 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

What additional support from the Arkansas Tobacco Prevention and Cessation Program would be helpful?

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 4
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Thank you for taking the time to complete this survey.  We hope to continue to partner with Arkansas’ 
colleges and universities, providing support of your efforts to create healthy environments for students.  

If you have questions, please contact:
Rosa Pippin
Arkansas Department of Health
Tobacco Prevention and Cessation Program
(501) 280-4141
rosa.pippin@arkansas.gov

to b a c c o - f r e e  p o l i c y  k i t  f e e d b a c k
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Arkansas Department of Health
Tobacco Prevention and Cessation Program

4815 West Markham, Slot 3
Little Rock, AR  72205

501-661-2953

www.healthyarkansas.com

www.stampoutsmoking.com
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